
LIVE UPDATES

RSV Free
Your Pet’s Safety Comes First

Our Commitment to a Healthy Grooming Experience



See live numbers on local and in-
house RSV cases to make informed

decisions about your pet’s care

Real-Time Updates
See experts weigh in on the most
accurate news and science from

reliable sources curated in one place

Expert Insights
Read our policies & training to know

exactly how your dog is cared for
during their grooming appointment

Transparent Protocols

A Healthy Grooming Experience for Pets
Recent news about an increase of RSV in dogs raised concerns

among pet owners in our community. We’re taking every precaution
to ensure a safe, clean environment for grooming your fur babies. 

Precautions we’re taking



30 days since
our last incident
Transparency is our priority. We’re committed
to keeping you informed with real-time updates
on RSV cases in dogs, including any potential
risks in our area. Check back here for the latest
information, so you can feel confident about your
pet’s grooming experience.

Recent cases in your area



What even is RSV? Is it contagious?

Can a dog die from RSV?

How many dogs in your office have been sick?

Can I pass RSV to my dog? Can it pass RSV to me?

What are you doing to keep pets safe?

Is your grooming facility still open?

No worries. No, really.

Want to chat
with us in real

time?

Book Appointment



ISOLATION &  APPOINTMENT SCHEDULING
– Any dog showing symptoms of RSV will be scheduled during
designated low-traffic hours to prevent contact with other
pets. A separate entrance and waiting area will be used when
possible.

STRICT  SANITATION MEASURES

– Grooming stations, tools, and surfaces will be thoroughly disinfected
before and after each appointment using veterinary-grade cleaners
proven to eliminate viruses. Staff will wear gloves and protective gear
to minimize transmission risks.

POST-GROOMING RECOVERY GUIDANCE
– Pet owners will receive aftercare instructions along with
recommendations for monitoring symptoms and when to seek
veterinary care.

Safety &
Protocols

CHECK OPENINGS


